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Objectives

Watching on-line: The SCOP conducted a

study into Video on Demand (VoD), asking a

representative sample (1,322) of Saudis over

the age of 18:

* Their awareness and usage of VoD
platforms.

* Their most preferred VoD platforms.

" Their use of multiple VoD platforms.

* The most prominent programs they watch.

= Sharing of their VoD platform subscriptions

with others.

Jo1l e 630lg 62mblio dnio p23iuug Lol

Knows and use at least one platform

@

wolaon Ul

auwljy Jo=s 5iﬂ| Oledbiwl $ag2ull j5pall olo
211 j—oo boge ww 1322 loja 6 aiuc (Jc u_lpi
-o¢ agllguw aig Juslo diw 18 aojlocl

. 63 Luall lniol pgoladiwlg ogidojeo =

og) Al bai 1511 6aebliall Cilnio =
.63alio dnio o pisil agolasiwl =

lgigasLiy il aolpll jpl

20 63l ol cil_nial pgilslyi bl a4jL o

Rl

392l gaiaoll alpsl :ple JSuiy =

84%

Does not know or use any platform 0

: 630 do_io 5i 02331 Ug W=y U ol aslpcqosall pilnill jHi

55 Joillg Lloulei Jblg Liw psl go 0B

“Non-VoD users are relatively older, have lower income and lower educated.”
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VoD Awareness

"Shahid and Netflix have maintained their
leading positions among VoD platforms for
series and movies recognized by Saudi
soclety.
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"Shahid and Netflix have the largest user base
overall. Netflix usage declined, likely driven by
economic factors - account sharing crack-down,
content sensitivities and increased competition.”
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Favorite VoD platform

Shahid and Netflix maintain their leading
positions despite a decline in preference rates
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Anime Syrian Gulf Countries Korean British
Series Series Series Movies
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Sports Egyptian American  Saudi
Series Movies Series

The most prominent programs watched by the society.

“What do people watch? Sports, Saudi and Egyptian series and
American movies are most watched on VoD platforms. Noting

that Sport are relatively most watched on Shahid and STC, Saudi
and Egyptian series on Shahid and STC and American movies on
Netflix and OSN.”
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"How many people do you share your subscription with?"

“On average platforms have around 3.3 people using each subscription,
this number, relatively, slightly higher for STC TV and lower for OSN .”
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Use of multiple platforms

Many Saudis use more than one platform. 23% of Saudis use
both Shahid and Netflix, while 14% use both Shahid and STC TV.

We observe that the younger age group between 18-34 years old
constitutes the largest proportion among users of VoD platforms
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Male 49.7% )85 _
22 Female 50.3% Sl guiall
34-18 51.0% 34-18
Age 49-35 28.9% 49-35 posll
50+ 20.1% p5ls 50
Married 55.9% d./aqjio
Marital Single 34.4% cbjc/jcl _abdi
status - cucloin Ul
Divorced/ Widowed 9.6% a/Jojl / a/§lbo
4 And less 40.5% Jolo 4 c
Family size 8-5 48.0% 8'5 :I‘:':ijal'c
9+ 11.5% P69
No income 29.4% Jso> dJ judd
less than 5000 31.6% Jslo 5000
Income 10000-5001 19.4% 10000-5001 J3all
10001-15000 11.8% 10001-15000
15000+ 7.8% 15000 (o0 4l
Intermediate or less 19.5% Jﬁié dbuugiall 6olguull
High-school 40.0% augillJl dalguull
LR Bachelor 35.2% dys0lall 6olgall pilail
Higher education 5.4% lgoglia gl Wl cilwljall
Public sector 14.9% olc clbd da/Labgo
Private sector 20.7% Ppb clbo d/abgo
Self employed 2.5% ./ v uuuio
Retired 7.2% 6/2cléio
Work status Student 11.6% a/ b Jo=ll
Unemployed 20.7% Joc ggu
Stay-at-home parent 12.7% Joc e Cioui U/ Jjio dy
Businessman/woman 2.4% dLocT 62uuw/ o)
Military 7.2% (SJAuc
Yes 39.4% O]
Loans o 40 6% N Jogjall
Riyadh 24.3% Pull aéhio
Makkah 22.9% dojboll dd0 ddhio
Madinah 7.0% 6)qiall diuaall dédhio
Region Qassim 4.9% oupsll aéhio mll
Eastern 15.7% auwd ull aebiall i '
Southern 16.0% wgiall gblio
Northern 9.2% Jlouull gblio
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Sample selection method

The sample was randomly selected using a simple random sampling method.

Sample selection mechanism

The sample was selected using a computer program that contains all possible
numbers of mobile phones Random Digit Dialing (RDD), as recommended by
the American Association for Public Opinion Research (AAPOR).

Contacting the sample

Through cell phones

Number of attempts to call numbers that are busy, or not answered:
The calling system is programmed to make 5 attempts at busy numbers.

Call scheduling:

Calls whose apologize because their circumstances are not suitable for
answering have their calls scheduled electronically. At a time that suits them.

Communication system:

Computer-Assisted Telephone Interviewing (CATI),an/intelligent computer system from
Genesys, is composed of a set of integrated programs that handle the call, transfer it to
employees, collect data, display survey questions, and provide accurate reports on its
operations.
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Stages of creating survey questions:
I'-l_-'IE Survey questions created by a team of three experts holding
doctoral degrees, in accordance with the Saudi Center’s
D methodology based on objectives and scope.
The survey questions were judged by two experts different from

the three who built it.

Review survey questions statistically.

Z Revise survey questions linguistically.

Determining the population and sample:

The survey population is Saudis who have mobile phones, and their
ages are 18 years and older, representing 96% of Saudi society,
GeneralyAuthority for Statistics surveys. The sample

+% 2.74size is 1,322 Saudis; with a margin of error of
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